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EAP Care Flow 
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Call Toll-Free Number
1-888-321-4433

Intake
Master’s Level Clinician
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Easy Access to Providers 

next

• Experienced
• Credentialed
• Nationwide Network

Face-to-Face Evaluation

Direct Link to 
Work / Family Consultants

Referrals Provided and 
Confirmed by Mail

Follow-up

EAP

WFB
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Child/Elder 
Resource & Referral
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Scope Scope 
of of 

ServicesServices

Child Care
Elder Care

College

Ad
op

tio
n

Sick-Backup Care Special Needs

Active Adult

Ca
m

ps
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Delivery Process 
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Intake
Step #1

Step #2

Step #3
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Delivery Process 

next

Intake
Step #1

Step #2

Step #3

Search
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Delivery Process 

next

Intake
Step #1

Step #2

Step #3

Search

Follow-up/Pack 
Mailed
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WFB Website 
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• Articles on variety of work/life issues

• Request appointment with Care Consultant

• Review topical lists and click on subjects

• Online child and elder care provider searches
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Tel
eph

one
 Ac

ces
s to

 At
tor

ney

Document Prep.  & Review Will W
ritin

g Se
rvic

es

Referrals to Local Attorney

Legal Services 
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Debt Management

Retirement

Savings & 
Investments

Personalized
Financial Reports

Automobiles
& Home

Family Money
Issues

Financial Services 
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1-888-321-4433
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